Certificate

To,
Sarv Webs Pvt. Ltd.

On behalf of UP Police (Telecom), | extend our heartfelt appreciation to Sarv Webs
Pvt. Ltd. for their exceptional support in deploying Cloud IP Telephony Communication
Services during MahaKumbh Mela 2025. Your generous contribution and state-of-the-art
solution have been instrumental in ensuring seamless, real-time communication and

coordination, facilitating police personnel across 18 GRIDs.

The intuitive dashboard provided by your system has been a game-changer, offering
real-time monitoring, live call reports, and analytics, significantly enhancing our operational
efficiency and decision-making capabilities, Moreover, the high degree of customizability
in your system has allowed us to tailor solutions to our specific needs, making the entire

telephony setup highly adaptable and efficient.

We deeply appreciate the technical expertise, dedication, and round-the-clock
support of your team, which has played a pivotal role in the success of this massive event.

Best regards
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